
 
CLOUD-BASED THINGS TO DO IN LOCKDOWN 

 
The lockdown means that some of us are busier than ever, when due to work or 

family commitments. Others have more spare time on their hands than they would 

like. Here are a few ideas and tips 

1. Create fresh content for your website and social media  

• Write some blog posts. This is the best way to improve the prominence of your 

website for FREE. All modern websites, especially those running WordPress, 

allow you to schedule these into the future. You can write several articles now 

and schedule them to be published at intervals over the coming weeks.  

• Many businesses will have closed permanently or temporarily over this period. 

Let people know that yours is alive and kicking, your opening hours and your safe 

working practices.   

• These do not have to be perfect. Use apps such as Grammarly to improve your 

messaging. Better that they are published. Alternatively, use an agency to write 

things for you. 

 

2. Lead generation activity 

• If the articles are ‘evergreen’. Not tied to a specific time, event, or season, 

then they can be part of a lead-nurturing campaign. 

• This way, people can sign up for advice on your website. Over the following 

weeks, they can receive a series of emails. This helps them keep in contact 

with you. You can even have them indicate when they want to go ahead with 

a project. This type of service can cost less than £10 per month. 

• These do not have to be perfect. If you make a mistake it gives you another 

opportunity to contact your list (be GDPR compliant). 

• You will improve your writing skills by writing more! 

• If you are not so confident you can commission someone to write these 

articles for you. 

 

3. PIVOT your business. 

• If the time given by COVID makes you think that you want to go in a new 

direction, you may need a new website. It is possible to get a “ready-to-go” 

website for under £250 per year… with all the extras such as a blog, certificates, 

updates, and a whole load of extras included. 

• Zoom and other video collaboration tools offer great opportunities for instant face-

to-face meetings. While these do offer great opportunities in terms of setting up 

meetings, fuel savings, getting people in disparate locations talking, remember 

that you also need time to do work!  Plan your screen time.   

• Collaboration requires communication. If your leads, sales, and company 

processes are stored in a cloud-based system (e.g. Salesforce) then you can 

have your workforce at home with little or no difference in the level of service that 

you offer. This allows your employees to communicate securely, safely, and 

easily as if they were all in the same office. No dropped balls or missed 

opportunities. 



 
• Working from home. If your company has an old-style telephone system you may 

have already had problems and finding workarounds. With a modern IP-based 

system you can plug your phones into your home internet and have all the 

extensions and departments as if you were working in the office. 

 

4. Some tips for preparing, during & after video calls for you and your guests. 

• Ensure that you know how it works. Often people feel a bit panicky using 

technology and giving presentations. A bit of preparation can help you feel calmer 

and improve the delivery of your message. 

• Write down the sequence of what you need to do, including which keys you need 

to press. If you panic, you will have a written set of steps that you can easily 

follow. 

• If you prefer pictures to words, use Skitch or a Snipping Tool to document what 

you need to do. This lets you take and save screenshots. You can then draw 

arrows on them with directions and numbers. If you then panic, you have a clear 

explanation of what to do. 

• If you are running the meeting:  

o Check that you know how to let people in from waiting rooms, that you 

know how to mute people.  

o Check your microphones are good - very distracting if you sound like a 

Dalek. 

o If your mouse needs a battery - check it is charged. 

o If you have some complicated transitions, trial it beforehand. If necessary, 

on a long-suffering family member or colleague (it allows you to stay in 

contact with them, which they will often appreciate too). 

HINT - QUICK KEYS - easier to hit keys in a panic than clicking in various places so 

check them out. 

o A smooth presentation helps your colleagues listen to your message. 

o Be a good guest or delegate. If you are attending a collaboration, 

remember to be kind. Things always go wrong!   

o Most of these systems allow you to embed the links you need to attend a 

meeting in a calendar invitation. This means that people can easily find out 

how to join your meeting, rather than scrabbling through emails, 

WhatsApp, Facebook Messenger, Apple Messages, LinkedIn, Facebook, 

and a host of other systems. 

o There will always be glitches. Even the BBC doesn’t get it right all the time.  

o Think about backgrounds. Virtual backgrounds allow you to appear to be 

in a working space but can be distracting. To increase the quality of fake 

backgrounds, consider a green screen. This is simply a FLAT piece of 

green material. It must be flat, or it will not work properly with distortions of 

the person speaking or moving in the background.  If using a green 

screen, don’t wear green clothing. 

 

Most of all, remember to be kind. Most people are extra-stressed at this time. 

We all have bad days. 


